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Introduction 

Mariani College is situated in the junction town of Mariani, established in the year 1966. The 

institution serves the people of the town, along with the neighbouring areas. The institution of 

higher education is a pioneer in catering to the community, helping to build a better space of 

living. The college was established by numerous distinguished educationists and citizens to meet 

the growing demand for higher education and pave the way for a brighter future for the future 

generations. 

Mariani College is affiliated to Dibrugarh University. It has degree courses under 16 academic 

departments offering Core, Generic Elective, Skill Enhancement and Ability Enhancement 

Courses under CBCS system. It has Higher Secondary courses, and K.K. Handique State Open 

University Centre for distance education. In 2016-2022, IQAC of Mariani College has collected 

and analysed feedback from students, teachers, alumni, and employers. Based on the feedback 

report, IQAC placed a list of recommendations and action to be taken up by the college 

authority. The college authority has taken actions on these recommendations. This report 

highlights the recommendations placed before the authority and the respective action taken on 

this account.  

The Feedback Analysis Committee of Mariani College designs and collects feedback from its 

stakeholders to monitor and evaluate its performance quality on curriculum and curriculum-

related issues. The feedback forms were collected from students, teachers, employers, and 

alumni. The feedback targets following different content for different stakeholders. 

 

 For students, it addressed curriculum and its learning-related issues in terms of quality of 

course, evaluation system, teachers’ attribution and infrastructure.  

 For teachers, the feedback addressed issues like the suitability of the course and its need 

base, outcomes of the curriculum, relationship with course content and corresponding 

reference material, availability of reference materials in terms of curriculum, evaluation 

methods, and curriculum delivery, infrastructure,etc.  

 For employers, it addressed issues like general communication skills, developing 

solutions to real-life problems, working in a team, creative challenges, organization 

skills, leadership qualities, punctuality, etc.  



 For alumni, it aimed for responses on the adequateness of courses curriculum, the 

sufficiency of syllabus content in the context of current professional standards, and 

curriculum design in the context of the development of self-directed learning and 

problem-solving approach.  

 

1. Feedback from students 

 

Feedback Action Taken Impact 

Course-related feedback The college has taken 

necessary steps and actions 

to make it suitable for the 

newly introduced syllabus 

under NEP 

All the teachers were 

notified about the new 

curriculum under NEP and 

encouraged to attend 

workshops and seminars to 

acquaint themselves with 

the new syllabus 

Subsequent application by 

teachers was observed and 

efforts were effective 

Evaluation-related feedback The college has taken 

necessary steps to conduct 

the internal assessment on 

time through different 

innovative evaluation 

systems. 

The mentor-mentee system 

was introduced to trace the 

progress of students and to 

offer remedial classes if 

needed.  

The teachers put efforts to 

evaluate the students on 

time so that they can track 

their progress to perform 

better in the end semester 

examinations 

Teachers’ attribution-related 

feedback 

The college encouraged the 

teachers to use creative and 

innovative pedagogy to 

engage the students. 

Teachers are encouraged to 

attend different faculty 

orientation and refresher 

courses to update 

themselves with the latest 

development in Teaching-

The teachers introduced 

ICT based teaching 

techniques. Many teachers 

participated in different 

workshops, orientations, 

and refresher courses to 

update themselves in the 

new teaching-learning 

techniques 



Learning techniques 

Infrastructure-related 

feedback 

The college renovated the 

existing classrooms, 

introduced digital 

classrooms, renovated the 

library reading room, 

introduced new study 

materials 

Students are acquainted 

with digital learning 

methods. The availability of 

the reading room and new 

study materials has 

encouraged the students to 

visit the library.  

 

 

 

2. Feedback from Teachers 

 

Feedback Action Taken Impact 

Infrastructure-related 

feedback: Classrooms 

should be digitally equipped 

The authority has addressed 

the problem and added a 

few digital classrooms 

Students are acquainted 

with the new digital 

learning system 

Teachers should have the 

freedom to adopt innovative 

techniques/strategies of 

teaching 

Teachers were instructed  

by the college authorities to 

introduce innovative 

teaching process such as 

seminars, group discussions 

and so on 

Teachers were encourage to 

adopt more creative 

teaching strategies  

 

 

3. Feedback from Employers 

 

Feedback Action Taken Impact 

Suggestion to promote work 

environment for teamwork 

Teachers were given 

instruction by the college 

authority to ensure team 

events for a better work 

environment 

Teachers encouraged 

students to work in a team 

and the positive results of 

working in a team are 

visible 

Suggestion to enhance 

general communication 

skills 

Teachers were instructed to 

ensure the enhancement of 

the communication skills of 

the students 

Teachers incorporated 

presentations for the 

students to inculcate a sense 

of confidence in public 

speech and communication  

 

 

 

 

 

4. Feedback from Alumni 

 



Feedback Action Taken Impact 

Infrastructure-related 

feedback 

Based on the suggestion of 

the alumni, the college 

authorities have introduced 

digital classrooms, 

renovated the classrooms, 

and introduced new study 

materials in the library  

Students are benefitted from 

the new digital classrooms 

Course-related feedback Based on the suggestion of 

the alumni the college 

authorities have introduced 

various add-on courses 

(skill-based) by the 

different departments 

Many students have 

enrolled themselvess in the 

courses 
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